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Skanska USA names John Benson Chief Human Resources Officer 
and John Dykstra Chief Information Officer 

New York, NY - Skanska USA, one of the world’s leading construction and 
development firms, announced today the promotions of John Benson to Chief Human 
Resources Officer (CHRO) and John Dykstra to Chief Information Officer (CIO). They 
will report to Richard Kennedy, President and Chief Executive Officer of Skanska USA. 

In his role as CHRO, Benson will be responsible for leading Skanska’s human 
resources team with a focus on organizational health, the employee experience, talent 
development, talent acquisition, performance management, employee engagement and 
diversity and inclusion in the workplace.  

Benson has been with Skanska for 15 years. In previous roles with the company, he 
served as Executive Vice President, responsible for overseeing Human Resources 
(HR), Communications and Information Technology for Skanska’s infrastructure 
development operations. He also served in leading positions in the HR organization as 
a member of Skanska’s West Coast Management Team for the company’s civil 
operations, as well as the Senior Leadership Team for Skanska’s US building 
operations.   

“John is a value-driven leader with deep Skanska knowledge,” Kennedy said. “He sees 
all employees as ‘customers’ and strongly believes it is the prime mission of Human 
Resources to create a great customer experience. I am very eager to see us move 
forward on this new approach and plan in our talent and people strategies.”  

In his role as CIO, Dykstra will be responsible for overseeing the vision, strategy and 
operations of our Information Technology (IT) leadership and direction of our IT 
solutions.  

Dykstra has 25 years of experience leading and supporting companies in IT operations, 
strategy, support and application rollout in finance, manufacturing, and pharmaceutical 
industries. He has spent the last six years as Skanska’s Vice President IT Services 
based in Charlotte, NC, leading the teams that provide field support for Skanska’s 
projects, offices, customer service, application development, and technology services. 



Dykstra has led many global Skanska IT and US initiatives, most notable being the 
company’s cybersecurity, cloud strategy, project mobilization and mobile capabilities.  

“John’s focus in his new role will be to improve our Information Technology alignment 
with our business units and increase engagement with our operations team—all while 
enhancing delivery capabilities,” Kennedy said. “He brings the right balance of IT focus 
on what our business, projects, and clients need. His leadership and customer-centric 
approach to his work will ensure we concentrate our IT efforts in the right areas.” 

 
 
For further information, please contact: 

Cynthia Eng, Skanska USA, tel + 1 917 438 4507 
 
This and previous releases can also be found at www.skanska.com 
 
About Skanska USA 
Skanska USA is one of the largest, most financially sound construction and development companies in 
the U.S., serving a broad range of clients including those in transportation, power, industrial, 
water/wastewater, healthcare, education, sports, data centers, government, aviation, life sciences and 
commercial. Headquartered in New York with offices in 29 metro areas, we have nearly 11,000 
employees committed to being leaders in safety, project execution, sustainability, ethics and people 
development. In 2017, our work in building construction, civil and power/industrial construction, 
commercial development and infrastructure development (public-private partnerships) generated $7.3 
billion in revenue. Global revenue of parent company Skanska AB, headquartered in Stockholm and listed 
on the Stockholm Stock Exchange, totaled $18.8 billion in 2017. Skanska shares are publicly traded in 
the U.S. on the OTC market under the symbol SKBSY through a Level I American Depository Receipt 
program. 

 

 

 

 

 

http://www.skanska.com/

